
MY TROLLEY IS 
NOISY

Lean the trolley back so it 
rests on the handle and the 
front wheels are in the air.

If the noise is from the 
front wheels it’s normally 
described as a quacking 

(like a duck)

It could be the front 
wheels.
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To verify see sheet 
Cracking Noise from near 

main wheel, 
PART: Clutches

No it’s not that.

If the noise comes from near 
the main wheel and is a 

sudden crack with the trolley 
pulling to one side it is likely 

you need new clutches.

I have cleaned up the 
spindles but one of the 

wheels rattles.

My trolley is old and the 
metal bearings are either 
stuck on the spindle or 

seem worn.

It isn’t any of the above, 
the noise comes from the 
centre of the trolley at the 

bottom.

We sell front wheels as 
pairs, it may be best to 

replace them.
PART: Wheels (Small 

Front Wheels)

Check that the front wheels 
spin freely.

If not you can remove them 
and clean up the spindles.
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Turn the trolley upside down 
so that the main wheels are 

up in the air.

It is likely the drive wheel 
within the gearbox is worn.

It’s cracked.
The black box in the centre 
of the axle is the gearbox, 

visually check it for damage

You will need a replacement 
gearbox

PART: Gearbox 
Replacement Kit.

You should see a screw 
either side of the gearbox 
which holds it against the 

motor (black cylinder) check 
these are hand tight

Using your hands create 
resistance against the drive 

on one of the wheels.

Done this, it’s still noisy.

On the underside of the 
motor there should be an 
‘L’ shaped bracket there 

should be a screw holding 
this bracket to the motor and 

another holding it to 
the frame.

This makes the trolley  
excessivley noisy.

You will need a gearbox 
replacement

PART: Gearbox 
Replacement Kit

Place the battery at the side of 
the trolley and plug it in to the 
trolley, set the trolley running.

Whilst the trolley is running 
loosen the two screws that 

hold the gearbox to the 
motor don’t take them out 

completely though.

All the screws are there 
and tight.

If you have knocked the 
gearbox on a kerb or on the 
edge of your car boot this 
can mean the gearbox is 

misaligned.

No damage.

Bear in mind that in use you 
are not normally so close to 
the gearbox also the volume 

will seem higher indoors

Tighten the screws up 
alternately one turn on the 
left one on the right until 

they are hand tight.

Again check that these 
are tight.

Before buying a gearbox 
lets see if we can adjust 
the gearbox to reduce 

the noise.

NOTES:

1.  A new gearbox tends to be noisier than a gearbox that has had a few rounds, basically it needs time to bed in.
2.  You will notcie that the spinde can move from side to side even if all the screws are tight, this is normal.
3.  Front wheels, you will find that on a flat surface one wheel may be lighter on the ground or be just off the ground. This is 
     normal and would not normally effect use on the course.

OTHER NOISE:

1.  Check that your bag does not foul the front wheels.
2.  Rattling noises tend to be loose screws or equipment rattling against the frame.
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