MY TROLLEY IS
DEAD.

Have you tried another
battery on it?

It’s still dead when | do. No, | don’t have one.

Make sure the leads on the back of the battery tray are all firmly :
connected, these are the motor wires (Blue and Brown, normally If it behaves normally on
connected Blue to Brown and Brown to Blue). Also the black wire on the the charger (goes to green)

other side of the tray has a white connector, make sure this is then normally the baﬂew is
firmly connected. okay to do tests with.

NOTE
Compact Plus Model
The motor wires must be
wired Brown to Brown
& Blue to Blue.

If you plug the battery in,
turn on the trolley, it is not
Trolley jumps to life. moving, hold the metal of
the handle frame and pull
the trolley back towards you.

\

Cont.
You will need either a

new motor (for sealed unit
motors) or replacement
motor brushes.

PART:
Motor Replacement Kit
Or
Motor Brush
Replacement Kit.

If you have any queries regarding this procedure please don’t hesitate to call and speak to our technical staff.

Hill Billy = ™ ™
Castle Road , Sittingbourne, Kent, ME10 3RN, England H I I I B I I Iy

Tel: 01795 413830 Fax: 01795 413831

DTTS2967



Please be aware the following tests are electrical and safety is our primary concern. Therefore if you have any concerns or you are apprehensive
in any way, please do not hesitate to contact our Customer Services Team for advice on the above telephone number. WE WILL NOT ACCEPT

LIABILITY FOR ANY ACCIDENTAL DAMAGE.

Motor Test

There are two more tests, you

Switch Test

decide which is the easiest for

Take the battery off the

you to perform first.

trolley, turn the trolley over
so that the wheels are
upwards.

Disconnect the blue and

brown motor wires, there

is a white connector and

they can be a little stiff to
pull apart.

Obtain two pieces of wire
and strip 5mm of insulation
from both ends of each.

Put one end of one wire
into the red side of the
battery connector and
the other side into the

connector attached to the

brown lead on the motor.
Do the same with the other
piece of wire Black to Blue.

BEWARE THE TROLLEY
MAY SUDDENLY JUMP
TO LIFE.

HINT
Use insulation tape
to secure!

Do Motor Test.

Open the handle by
removing the 4 black and two
silver screws from the top
of the handle and the small
silver screw on the underside
of the handle just below the
green knob. This should
release the top half of the
handle casing allowing you
to see the switch.

Prop the trolley up with
the battery on and turn the
switch to the on position. You
can lift the switch up with the
wiring connected and make
sure the wires all have good
contact, does pressing or
flexing the control knob make
the trolley stop/start?

Motor Runs
**Do Switch Test**

You will need either a new
motor (for sealed unit motors)
or replacement motor
brushes.

PART:

Motor Replacement Kit
Or
Motor Brush
Replacement Kit.

If after running all of the above tests your trolley still does not work then
the fault is with the Motor Controller. This is a small circuit board inside
the battery tray. PART: Motor Controller or Motor Controller Kit.

NOTE

Flexing the control knob
makes a difference

You need a new switch.
PART: Switch Kit.

Bad wiring connection.

Re-Secure the relevant wire

in the screw terminal block

and re-assemble the handle
in reverse.

If you have any queries regarding this procedure please don’t hesitate to call and speak to our technical staff.

Hill Billy

Castle Road , Sittingbourne, Kent, ME10 3RN, England

Tel: 01795 413830 Fax: 01795 413831

HillZBilly

DTTS2967



